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Is this your first time reading the Pulse? See our ​Previous Issues​. 
 
National Pulse 
On a national level, Repair Order (RO) activity continues to recover (see Figure 1). The forecast 
for national RO in our last issue was -15%, proving to be accurate. We don’t expect to be this 
accurate every week but we’ll enjoy it this week. 

 
Figure 1. Percent change versus 2019 in weekly auto repair order activity plus new Covid-19 cases.  
 
Market Pulse 
Individual markets show similar patterns with RO activity generally continuing to recover but at a 
slower rate than we saw mid-April through early-May (see Figure 2).  

 
Figure 2. Percent change in weekly auto repair order activity in the 20 largest US markets.. 
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Forecast 
While our overall US forecast was right on the money we were far less accurate in our 
market-specific forecasts. Boston recovered more quickly than we expected jumping from -30% 
to -9%. Miami reversed course from a stronger recovery at -4% and dropped down to -16%. 
These were our most extreme misses. We did hit the mark in Chicago and Los Angeles and 
missed by only 1% in Dallas and New York. Overall, forecast error, as measured by Mean 
Absolute Deviation (MAD), was 5.7%. All actuals and forecasts for last week along with new 
forecasts are displayed below in Figure 3. 

Market Week of May 10  Week of May 17 

 Actual Forecast Error  Forecast 

Atlanta -0.09 -0.12 +0.03  -0.08 

Boston -0.09 -0.26 +0.17  -0.08 

Chicago -0.18 -0.18 0.00  -0.15 

Cleveland -0.01 -0.06 +0.05  -0.04 

Dallas -0.14 -0.13 -0.01  -0.10 

Denver -0.16 -0.10 -0.06  -0.11 

Detroit -0.12 -0.19 +0.07  -0.10 

Houston -0.16 -0.10 -0.06  -0.12 

Los Angeles -0.13 -0.13 0.00  -0.11 

Miami -0.16 -0.04 -0.12  -0.10 

Minneapolis -0.22 -0.13 -0.09  -0.18 

New York -0.11 -0.10 -0.01  -0.10 

Orlando -0.01 -0.08 +0.07  0.00 

Philadelphia -0.15 -0.25 +0.10  -0.12 

Phoenix 0.02 -0.02 +0.04  0.01 

Portland -0.27 -0.20 -0.07  -0.24 

San Francisco -0.21 -0.30 +0.09  -0.18 

Seattle -0.20 -0.11 -0.09  -0.20 

St. Louis -0.08 -0.12 +0.04  -0.07 

Washington -0.37 -0.43 +0.06  -0.34 

Average -0.14 -0.15 +0.01  -0.12 

      

US -0.15 -0.15 -0.00  -0.12 
Figure 3. US and major market forecasts of RO activity for the week of May 18.  
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